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1. O01ume nonokeHus

I.1 HacTosunm 10KyMEHTOM yCTaHABIMBACTCS MOPSIOK B3AUMOIIEHCTBUS TEXHUUECKMX ciyx0 Mcnonuurens
(nanee Mcnonuutens) u texuuueckux cnyxd I[Momyuarens (manee [lonyuartens), Nopsaok ScKanaldu rpu
YCTpaHEeHHH npodnem c yciayramu CBA3HM B paMKax ["ocynapcrBeHHOro KOHTpaKTa
Ne0173100007519000074 144316 ot «14» asrycra 2019r.

1.2 Cocras, TexHMYEeCKME XapaKTePMCTHKM W [apaMeTpbl YCAyr ONpeleieHbl B COOTBETCTBYHOLIEM
['ocynapcreenHom — koHTpakTe M TeXHHYECKOM  3aJaHHM, KOTOpOE  SABIAETCA  MPHIOKEHHEM K
["locynapcTBEHHOMY KOHTPAKTY.

[.3 CropoHbl oOMmeHHBalOTCA BCeH HEOOXOAMMONH WHPOPMALMEN UIS pealv3auMu KOHCTPYKTHBHOTO
B3aHMO/ICHCTBHSA, B paMKax odecrneyeHus rapaHTHPOBaHHOTO Ka4eCTBa YCIyT.

2. KoHTaKTbl TEXHHYECKHX CI1yKO /UTA B3aUMOIEHCTBUS

Bsaumoneiicteue no sonpocam obecrneueHus OecrnepeboiiHoro (yHkumonuposanus [lonyuarens
OCYLIECTBIIAETCH MEAKIY TeXHU4eCKuMH ciyxbamu [lonyuarens u McrnionHuresis, KOHTAKTBI KOTOPBIX YKa3aHbi
B M.2.1 U n.2.2 COOTBETCTBEHHO.

2.1 Kownrakrsi [lonyuarens

OTBeTCTBEHHBIH Tenedon e-mail

2.2 Konuraktel MUcnionuurens

OTBeTCTBEHHbIH Tenedon e-mail

Otaen obenyxkuanus Ucnonuuresns +7 (800) 505-97-20 cifs@domru.ru

2.3 Bzaumoneiicteue CTOpoH ocyuiecTBiseTcst pexxume «24x7» (24 uaca B cyTku, 7 aHeil B Heaemo, 365(6)
JHEH B TOIy), C HCMOJIb30BAHHEM HMMEIOLIMXCS CPEJICTB CBS3M: TesiedOH, IEKTPOHHAS [0YTA, COrIACHO
KOHTaKTHO#H uH(opmauuu, npegoctasieHHoi CTopoHamu Apyr Apyry.

2.4 Tlonyyatesb caaeT 3asBKH Ha HEUCMPABHOCTH McnoaHUTEIO.

[locne nposenenns nepsuuHoi auarHoctukd Hcmonuurens ortkpeiaer Trouble Ticket (nanee -TT) wu
coobuiaet Homep [lonyuaresnio.

2.5 CTopoHsbl CBOEBPEMEHHO MPEAOCTABISIOT APYT APYrY MHGOPMALMIO 00 M3MEHEHUH KOHTAKTHBIX AaHHbBIX
OMEePAaTHBHBIX CIIYKO, @ TAKAKE KOHTAKTHbIC JAHHbBIC PYKOBOJACTBA TEXHMYECKMX MOpasaeneHnii CTopoH.

3. [Nopsiaok B3aUMOIEHCTBHS CTOPOH

3.1 Ucnonuutens 06a3aH NPUHUMATL M PErHCTPUPOBATh oOpatieHus [TonyuaTens, CBA3aHHBIE C BbISBICHHEM
npobsiem Ha kaHanax [lonyuarens.

3.2 ObGpaiuenns ot [lonyyarens perucTpupyrotes B 0ase JaHHbIX ABTOMATH3MPOBAHHON CHCTEMbI
yrpasieHus npodnemamu. 3anucek, copMHUpoBaHHas B 6ase JaHHBIX, HAEHTHQULMPYEMAs e HOMEPOM, HOCHT
nassanue TT.

- Ha3Banue komnaHuu
- YHukaneHeii uaentudukarop [omyuarens, ykazaHHbli B aKTE NPUEMKH
- l'eorpaduueckuit Agpec O0wekra [Tonyuarens;



- [Tonpobuoe onucanue npodiemsi:

- 1aTa ¥ BpeMsi BOSHUKHOBEHHS MPOOJIEMBI,

- KPUTHYHOCTB Mpo0/ieMbl (HEAOCTYMHOCTh M YXY/ILIEHUE Ka4ecTBa);

- PesynbTatel nepBuuHON AMarHocTHkM (ping, trace) ¢ ykasauuem IP-aapeca oGopymosauus [lonb3osatess
(npH MX HATHYHH);

- ®HO u konTakTHbIE JaHHBIe npeacTaButesns [losyuarens na oobekTe;

- 110 BO3MOKHOCTH - HAJIUYHE JICKTPONUTAHHS

- B nometueHuu [lonyqarens;

- Ha OKOHe4YHOM obopynoBaHuu [Tonyuaress;

- 110 BO3MOYKHOCTH, HH(DOPMALIMIO O BHEIIHEH HHANKALMK Ha 00opyaoBanuu Ucnonuutens u [lonyuarens.
- 110 BO3MOXKHOCTH, HH(OpMaLHMIO 0 nepesarpyske obopyaosauus Ucnonuurens v [loayuarens.

3.4 Hcnonuutens peructpupyer npobiiemy W B TedeHue |5 muHyT ¢ mMomenTta obpauienus [lonyuarens
coodwaert [lonyyarento Homep 3apeructpuposantoro TT.

3.5 [Nepron HEAOCTYNMHOCTH YCIYrH WIM YXYIISHUS Ka4eCTBa yCIIYrH HAYMHAETCS C MOMEHTa OOpalleHHs
[Tonyuarens k Ucnonuutento.

3.6 llocne peructpaumu TT Hcnonuurens MPOBOAMT MPOBEPKY MO MOCTYNHBIIEMY obpauieHuio. [lo
pe3yiabTartam rnposeaeHHol nposepku Mcnoauurens nudopmupyer [Noayuarens.

3.7 B cayuae He oOHapykeHus MpodsiiemMbl B 30He oTBeTcTBeHHOCTH Mcnonnurens, Hcnonuurens
3arpaiMBaeT J0MNOIHHTEIbHYIO AHArHOCTUKY npobsiemsl y [Tosnyuarens.

3.8 Mcnonnutens nepesoaut TT B 30Hy otBetcTBeHHOCTH [lostyuarens ([IpuocTanaBnuBaeT) B ciyyasx:

B xone ycrpanenus TT npu Heobxoaumoctu obecniedenus goctyna Ha oowekT [lonydarens;

B xozne ycrpanenus TT npu neobxoaumoctu 3anpoca k [lomyuarento O JAONOJHUTENLHONH [POBEpKe
paboTOCNOCOOHOCTH CHCTEM JKH3HEOOecTeUeHHs: 000PYA0BaHUS (DAEKTPONMTAHUE, KOHAMLIMOHMPOBAHHE) Ha
obvekte [lonyuatens B ciy4ae OTCyTCTBUS M0A0OHON uH(opmaunu npu caauye TT Henonuurento wam
MOAB/ICHUU NOMOJIHUTENbHBIX 0OOCHOBAHHBIX MOAO3PEHHH HA OTY NPUYHHY HEPAbOTOCMOCOOHOCTH YCIYIH B
pamkax jJokanuzauuu TT;

B xone ycrpanenns TT npu neobxoamumoctu 3anpoca k [lonyuarens Ha MpoBeleHHE JOMONHUTENLHOM
JMarHoCTUKH Ha oObopynosanuu [Tomyuarens s nokanuzauun npuaubs TT;

[To pesynbratam nokanusauuu u ycrpaneHus TT, Koraa COBMECTHBIMH A€HCTBUAMM BbIABACH (aKT MPUYHHbI
npodaeMsbl B 30He oTBeTCTBeHHOCTH [loyuaTess.

TT nposoautcs B 30HY OTBeTCTBeHHOCTH [losiydarens TOABKO MpPH  YCIOBUM NPeIOCTaBICHHUS
apryMeHTHPOBAHHBIX /10Ka3aTE/ILCTB OTCYTCTBHS MPodsieM (AMAarHOCTHKH) CO CTOpOoHbI McnonuTes.

M3 nepuona nenoctynuoctv yeayru B TT wiau Bpemenu petenus npobaemst ais TT ¢ yxy/uen1em kadecTna
BbIYMTaeTCst Bpems HaxoxaeHHus TT B 3oHe orBeTcTBeHHOCTH [loyyaresns.

[lo pesyabTatam nokanusauuu U yctpaneHus TT, korma comectHbiMu aeiicTBUAMH CTOPOH BbisBIEH (GakT
MPUYKMHBL MPOOIEMBI B 30HE OTBETCTBEHHOCTH [losiydaress, CYMTAIOTCS MOJIHOCTBIO B 30HE OTBETCTBEHHOCTH
[Tony4artens v He y4aCTBYIOT B JAajibHEH1LIeH CBEpPKE MPOCTOEB.

3.9 HeucrnpaBHOCTb CUMTAETCS YCTPAHEHHOM, Koraa Yeinyra rotoBa K 9KCIULyaTalMK W €€ SKCIUTyaTalMOHHbIE
XapaKTepHCTHKH COOTBETCTBYIOT rapaHTHpoBaHHbIM McnonHuTenem napamerpam.

3.10 Bpemenem BOCCTaHOBJIEHHMs MApaMEeTPOB YCIYrH CUYMUTAETC BpeMs (DAKTHYECKOro BOCCTAHOBJIEHHS
JKCIUTYaTaLMOHHBIX XapaKTEPUCTHUK YCIIYTH.

3.11 VYcrpauue neumcnpaBHOCTh, McronHuTenb HanpasiseT MUCbMEHHOE YBEAOMIEHHE 00 YCTpaHEHWMH
HEUCIPABHOCTH Ha 3/ICKTPOHHBIA aapec oTBeTcTBEHHOro sinua [lonyuarens, (muuuuaropa TT) ¢ ykazaHuem:

- Homepa TT;

- IPUYHHbBI HEUCTIPABHOCTHU U NPEANPHHSATHIX JEHCTBUIA;
30HbI OTBETCTBEHHOCTH;

BPEMEHH BOCCTAHOBIIEHHS.

Haunas undopmauns moxeT ObITh HanpasieHa [lomyuarento kak oT coTpyaHuka Mcrnoauutens, Tak v B
aBTOMATHYECKOM pEXHMME TMpH 3asepiuennd paborsl Haa TT oOT cucTeMbl perucrpaimu  00palleH i
HMcnonuutens no KOHTaKTHBIM JaHHbIM [lonyvarento, ykazaHHbiM B 11.2.

3.12 B Tedenne 24 yacoB C MOMEHTa MOJIy4EHUS YBEJAOMJICHHS OO0 YCTPAHEHHM HEWCIPABHOCTH
OTBETCTBEHHBIH CcOTpyaAHWK [lonmyyaTtens, ykasaHublii B n.2 Hacrosuiero PersameHra, npeaocTaBiser
NOATBEP/K/ICHHE YCTPAHEHWS HEWMCIIPABHOCTH [MMYTEM OTHPAaBKM COODOLIEHHS Ha JJICKTPOHHBIA ajpec
Hcnonuurens, ykasanubii B mynkre .2, wim uudopmupyer Menonuurens o npuumMHax oTkasa B



MOATBEPKICHHH YCTpPaHEHMs HeucnpaBHOCTH. B ciyuae He mnpenocraBinenus [lonyyarenem
MOATBEPK/ICHUS MJIK OTKa3a B MOJATBEPXKICHUU YCTPAaHEHHsI HEHUCIPABHOCTH B TeueHHe 24 4acoB ¢
momenTa uHpopmuposanus [lomyuarens Mcnonuuresnem, HEUCIPABHOCTH CYUTAETCS YCTPAHEHHOM 110
YMOTHAHHIO.

3.13 Kaxaas w3 CTOPOH HMEET MpaBo B J1I000# MOMEHT 00patuThes K Apyroi CTopoHe 3a MOMOIIBIO
B MPOBEJICHHH JIMArHOCTHYECKUX paboT U 3a jit000i nHpopmMalueit, HeoOX0uMOi st 3G PeKTUBHOTO
pELLIEHHS TPOOJIEMBI.

3.14 Tlpu oOpawenun ogHoit u3 CrtopoH Kk apyroit CTOpoHe 3a MOMOUIBIO B MPOBEICHHH
HArHOCTHYECKHUX padoT u 3a modoi uHbopManuen, HEOOXOAUMON st FPPEKTUBHOrO pEIIEHUs
npobnemsl, CTOpoHa, NOJy4MBILIAsh 3ampoc, o0si3aHa MNPEIPHHATH BCE BO3IMOMKHBIE JIEHCTBHS,
COTJIaCHO 3aMpocy HMJIM OTBETHTH apIyMEHTHPOBAHHBIM OTKA30M, C YKa3aHHEM MPHYHH, [0 KOTOPBIM
JAEHCTBHS BBIMIOJTHEHbI ObITh HE MOTYT.

4. Tops0K OMOBEIIEHHUS/COrTTACOBAHKS [IPHOCTAHOBKU OKa3aHust Y CIYT TS IIPOBEACHUS
Hcnonuutesiem niaHoBo-npopuIaKTHIECKUX JTHOO0 aBapUITHO-BOCCTAHOBUTENBHBIX padoT

4.1 McnonHuTens Mpu NpOBe/ICHHH TUIAaHOBO-MPOMHIAKTHYECKUX padoT, CBA3AHHBIX C MEPEPHIBOM B
okazauust Yciyr, onosemaer [lomydarens He meHee uwem 3a 3 (Tpu) pabovMx JHsS [0 Hayaia
MpoBe/IeHUs padoT, coodIIast PH HTOM:

- IPUYHUHY [IPOBe/IeHUs padoT:;

- BpeMsi Havyajla ¥ OKOHYaHHs padoT;

- ®.1.0. nuua, HanpaBUBIIETO COOOUIEHHE.

4.2 B cay4ae ecnu mo uctedeHHu | pabodvero [Hs Mocje OTIPABKH YBEJIOMIIEHHS Ha [POBEICHHE
PEMOHTHBIX U MPOMUIAKTHYECKUX PadOT, MOATBEPXK/ICHHES/MOTHBHUPOBAHHBIH 0TKa3 oT [Tosyuarens He
OTNPABJICHO, CPOKH W [POBEJAEHHE DPEMOHTHBIX M MPOPUIAKTHYECKHX padOT CUHTAKOTCS
COrJIACOBAHHBIMH.

4.3 WcnonuuTeNnb NpU MEPeHOCE CPOKOB MPOBEJIECHUS paboT MM MX OTMEHE OIOBELAET 00 ITOM
[Tonyuarens 10NOJHUTENBHO.

4.4 Bce mianoBo-npodunaktuyeckue padoTsl Ha cet McnonHuTesns:, CBI3aHHbIe C MEPEpPHIBOM B
OKa3aHWH Y CIIYT, JIOJUKHBI [IaHUPOBATHCS HA BPEMsl, KOT/IA 9TO MOXKET HAHECTH HAMMEHBIIMI yiepo,
H JI0JDKHBI OBITH coriacoBaHsi ¢ [Tonyuarenem.

4.5 B ciydae aprymMeHTHpOBaHHOrO Bo3paxkeHust [lonmyuaresnsi, 0OBsSBICHHOE BpeMs [POBEICHHS
padoT JOJIKHO MOJUIEkKATh MEPEeCMOTpY.

4.6 llpu nmianupoBaHuu pabOT WM BO3HHKHOBCHHWH aBapuu McrojHuTENs 00s3aH paccMOTPEThH
aTbTEPHATUBHBIH BapHAHT OKa3aHUs YCIyr Ha BpeMs MMPOBEJCHHS IJIAHOBBIX padOT WM Ha BpeMs
BOCCTaHOBJIEHHs OCHOBHOI'O BapHaHTa OKa3aHHs Y CIIyT.

5. [opsinok uHGopMHUpOBaHHS PYKOBOJICTBA

5.1 Croponbl MHGOPMHPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJI€ pEUICHHs MpOOIeMbl W, MpH
HEOOXOJMMOCTH TMOJTYYEHHs TIOMOIIN PYKOBO/ICTBA, SCKAMPYIOT eMy npobiiemy. Mupopmuposanue u
3CKaTalHs MMPOU3BOAUTCS C JIOKyMEHTHpoBaHHeM (rmo e-mail) uau yctHo (mo TtenedoHy) - npu
HEOOXOIMMOCTH HEME/UICHHOTO BMEILIATEILCTBA.

5.2 AIMHMHHCTPAaTHBHAs OJCKaJallUsl pa3pellieHus] aBapuiHbIX cuTyauuii y Mcnonuurens um y
[Tonyuatens npusenena B Tadmmite 2 u Tabnuie 3 cOOTBETCTBEHHO.

5.3 [lepexoa yepe3 ypoBHH 3CKaTaAlHU 0e3 YBEJOMIICHHS MPEBIIYIIEr0 YPOBHS HE J0IMYyCKAeTCs.



Martpuua obpamennii k Ucnoaunurenio
aast npeacrapuresieii [lonyuarens

Kommepueckne BOpocsl Bomnpochl peajin3anuu npoeKTos
oyauu — ¢ 09:00 xo 18:00 (MCK+1) oyauu — ¢ 09:00 xo 18:00 (MCK+1)
®HO Ilerpoa Upuua Iavapaosua ®UO Marpocosa H)ius Bacuiabesna

Menenxep no 00CIy’KHBAHHIO KOPMOPATHBHBIX Texnuueckni pyKOBOAUTE/Ib POEKTA
K/JIHEHTOB MPOEKTa
Ten.: +7 (8442) 53-21-64 n106. 21185
Test.: +7 (8442) 53-21-64 106. 21353 e-mail: iuliia.matrosova@domru.ru
e-mail: irina.e.petrova@domru.ru
1-i ypoBeHb dCKaNaUUH |

1-# ypoBeHb ICKAJAUHH | oyauu —c 9:00 xo 18:00 (MCK+2)

oyaun — ¢ 09:00 xo 18:00 (MCK+1) ®UO Yrkun Anapei Bragumuposny

®HO Matpocosa KOnus BacuibeBHa PykoBoauTeb M0 IKCIUIyaTAUHH H
TexHu4yecKkHil pYKOBOAHTEIb MPOEKTA TeXHHYECKOMY CepBHCY

Tes.: +7 (8442) 53-21-64 no6. 21185 Tes.: +7 (342) 246-22-33 n06. 22011

e-mail: iuliia.matrosova@domru.ru e-mail: andrei.utkin@domru.ru

CepBHCHbBIE BONPOCHI PuHAHCOBBIE BONPOCHI (CHETA, MJIATEKH)

Bbl MokeTe oOpamarbcst Ha rpyNnMnoBoii Oyaum - ¢ 09:00 o 18:00 (MCK+1)
7JIeKTPOHHBIH aJpec 0T/1eJ1a 00CYKHBAHUS ®UO Ilerposa Upuna Iavapaosua

e-mail: cifs@domru.ru Menenxep no 00CA1yKHBAHHIO KOPHOPATHBHBIX

KJ/IHEHTOB MPOEKTA

Ten.: +7 (8442) 53-21-64 no6. 21353
e-mail: irina.e.petrova@domru.ru
1-if ypoBeHb ICKAJAUHH |

oyauun — ¢ 09:00 xo 18:00 (MCK+1) 1-i ypoBeHB ICKANANMH |

®HO Marpocoa FOnusa BacuiibeBHa oyanu — ¢ 9:00 xo 18:00 (MCK+2)

TexuuveckHii pYKOBOAHTEIb NPOEKTA ®UO Maabuesa Enena Uropesna
Benyuiuii cnenuuagucT mo MeTo 010K

Tes.: +7 (8442) 53-21-64 100. 21185 KJIHEHTCKOI0 CepBHCA

e-mail: iuliia.matrosova@domru.ru
Ten.: +7 (342) 246-22-33 no6. 26294
e-mail: elena.i.maltceva@domru.ru

ABapHiiHbIe BONPOCHI KPYIJIOCYTOYHO, 7 THEH B HEJCIIIO
Tea.: +7 (800) 505-97-20
e-mail: cifs@domru.ru




B tex ciy4asx, Koraga Bbi He YAOBJIETBOPEHBI X0/ 10M aBapMﬁHO-BOCCTaHOBHTCﬂbelX pa6OT,
Mnpocum Bac Bocnosib3oBaThes HH)KeCﬂCIlyiOlLlCﬁ Manuueﬁ JCKallalMu:

MaTpuua sckanaunu

Vposens JonxuocTh DPUO KonrakTHbie 1aHHbIE
Cneuuanuct no padore ¢ Kpyrnocyrouo:
0 TEXHUYECKUMHU - e-mail: cifs@domru.ru
MpEeTEeH3UAMH (CMEHHbIH) ten.: +7(800) 505-97-20

e-mail: irina.e.petrova@domru.ru
Meneakep o Ten.: +7 (8442) 53-21-64 nob.
00C/1Y’KMBAHHIO 21353
KOpMOPaTHBHBIX KJIHEHTOB lerposa Mpuna SnyaprosHa
NpoeKTa (ITa-Y7: ¢ 9:00 no 18:00, ITr: ¢
9:00 10 16:45; MCK+1)

e-mail:
iuliia.matrosova@domru.ru
ten.: +7 (8442) 53-21-64 noo.

5 TexHuueckuii Matpocosa KOnus 51185

- PYKOBOIMTEb MPOEKTA BacunbesHa
([Tu-Y7: ¢ 9:00 no 18:00, Ir: ¢
9:00 no 16:45; MCK+1)
e-mail: andrei.utkin@domru.ru
Ten.: +7 (342) 246-22-33 n06.

X PykoBoauresns o Vrkun Auapeii 22011

3 IKCIUTyaTaluy Briaaumuposuy

TEXHHHECKOMY CepBUCY (IMu=Y: ¢ 9:00 10 18:00, Tt: ¢

9:00 no 16:45; MCK+2)

6. OtBercTBeHHOCTE CTOPOH
6.1 Hcnonuurens He HeceT OTBETCTBEHHOCTH [0 ABAPHUHBLIM CHUTYALMAM, BO3HHMKIIWM MO MPHYMHE
OOCTOATENBCTB, MPHMBEALIMX, [MPAMO W/IH KOCBEHHO, HAMPUMEp HABOIHEHHS, [OYKAPbI, 3EMIETPSACEHHS,
SMHIASMHH, BOCHHBIC MEPEBOPOTHI, TEPPOPHCTHUECKHUE AKThI, TPANCIAHCKHE BOJHEHHS, MPUKA3bI WIIH HHbBIC AKThI
rOCYapCTBEHHBIX OPraHOB, K HEBO3MOKHOCTH BbIMONHEHUSt CTOPOHAMH B3aUMHbBIX 0053aTEIbCTB.
6.2 CTopoHsl HECYT OTBETCTBEHHOCTH JAPYr MEpe] APYroM M0 BceM 0OOCHOBAHHBIM MPETEH3USAM, KOTOpbIE
CIEIYIOT M3 TOro, 4To 0aHa M3 CTOPOH HapyliWia MOPSAOK B3aUMOAEHCTBHS, YCTAHOBJIEHHbIH HACTOSLIMM
PernameHTtom.

7. Cpok neiictBus Pernamenra

7.1 PernamenT BCTynaeT B cuily ¢ MoMeHTa noanucanus ero Croponamu. Cpok jeiictus Pernamenta cesizan
co cpokom neictBus [‘ocynapcreenHoro kontpakta Ne 0173100007519000074 144316 ot «l14» asrycra
2019r.

7.2 Cnencteuem pacTOp/KEHMS WIM aHHYJMPOBAHMS yKa3zaHHOro J[oroBopa SBISETCS OJHOBPEMEHHOE
OKOHYaHHE CPOKa AeHCTBUS 1aHHOro Pernamenra.

7.3 Hactosuwmii PernaMeHT MCNOJIHEH B IBYX IK3eMIUIApax.

7.4 Brecenne W3MEHEHUH W JI0MOJIHEHHI B HACTOSLLIMI PErJIAMEHT [IPOM3BOMTCS YCTAHOBIEHHBIM MOPAIKOM
no B3aUMHOMY corjiacuio CTOPOH.

JlononuutensHo: Hcnonuurens o0s3aH BKIOYMTH B cnucok vl [Tonb30BaTeNs, MCMONb3yIOUMX €ro
M0JB30BATE/ILCKOE  (OKOHE4HOE)  00Opy1OBaHME,  3aBEPEHHBIH  YMOJIHOMOYEHHBIM  MPEACTABUTENIEM
[lonp3oBatens. cozepkalMii CBEAEHMS O JIMUAX, MCIOJb3YIOUIMX €ro MOJb30BaTE/IbeKoe (OKOHEUHOE)
obopynosanue (GaMuiMs, WMA. OTYECTBO (MPH HAJIMYMH), MECTO IKHTEBCTBA, PEKBU3MTBHI [OKYMEHTa,
YIOCTOBEPSAIOLIErO JAMYHOCTL). ¢ TpebosaHuem k [lonmyuarenio ero OOHOBNEHHS He peke OAHOrO pasa B
KBapTall. COMIaCHO NOMOKEHHUH HACTOALLEH TUMOBOH (OPMBI.



AKT IIPUEMA-ITEPEJAYU OBOPYIOBAHUS

TepHoBka «g/» & dQ 2020 r.

Hactosiumii Akt cocrasien meskay ITAO «Pocrenexom», HMeHyeMbIM B fanbHeiem Mcnonnures,
B COOTBETCTBMH C 3aKJIIOYEHHBIM KOHTPAKTOM OT «29» Hoabps 2019r. Ne 0410/75 ¢ 0oaHOM CTOPOHBI, U
MyHuumunanbHoe kazenHoe obuieobpasoBaresbHoe yupeskaenue TepHoBekas cpeiHas mkona KaMbllHHCKOro
MYHHLIMIIATBHOTO paiioHa Bosirorpanckoit 06acTn (HaMMeHOBaHWE OpraHU3aLivm),
BIIHUE _ Quep esrmope.  TUE nreccictze AL F0

o ' (nomkHOCT, DUO)

HMEHYeMOro B nanbHeliem [pencrasurens C30, ¢ Apyro# CTOPOHBI, O HUKECIIEAYIOLIEM:
Hcenonuutens nepenan, a lpeacrasurens C30 npuHsil Ha OTBETCTBEHHOE XpaHeHHe Clle/lylollee 060pyI0BaHIE
Hcnoanurens:

’ Hanmenoanme Cepuniinblii ) Koirs0
‘ ~ KoMriekTHOCTb eAMHMILL
000pyn0oBaHHs HOMeEp
‘ 000pyL.
ATIKII "KouTtuteHt" 3.9. Kpunrounmos. ATIKII "KoHTuHeHT"
Maatdopma IPC10. KC3 LUKRWIZRO IPC-10-FW (LN-010A) |
[lonka 19" - -
OcoOble OTMETKH: HET

AZlpec yCcTaHOBKH 000pY/10BaHHS:

Bosarorpanckas o6nacts, KambiunHcekmit paiion, c. TepHoska, ya. Lientpanbhas, 1 b

CTOpOHBI MOATBEPXKAAIOT, YTO MNepelaBaeMoe 00OPYAOBAHME MO KAYECTBY M KOIMYECTBY COOTBETCTBYET
OMHCaHKio  HacTodwero akta. OGOpyaOBaHME YCTAHOBJIEHO B MeECTe, COOTBETCTBYIOLEM TpeGOBaHHSM.
MPEAbABIACMbIM NPOU3BOANTENIEM 000PYI0BAHUS TSl HOPMATILHOM IKCTLTYaTaLIMK.

[Tpeacrasurens C30 npunumaet ykasannoe sbiie O60pynoBanue McnonHuTes Ha OTBETCTBEHHOE XpaHeHUe.
[Mpencrasutens C30 He BnpaBe BHOCMTL M3MEHEHHS B HACTPOHKH OGOPYIOBaHWS M 00OS3aH 00ECTEUHTH
COXPAHHOCTB U 3aLLUUTY 000PY10BaHUS OT HECAHKLIMOHUPOBAHHOTO JI0CTYNa TPEThHX JIHIL.

B cayuae HewcnpasHocTH oGopynosaHus, moBpekaeHus nuGo yTtpatel oGopyaosanus ITpeacrasurens C30
00s3aH HeMeU1IEHHO coobmnTh 06 3ToM Henonuutenno no tenedony 8-800-301-32-31.

Ot INpeacrasurens C30: Ot Ucnonnnrens:

Lrey $7MW Ceer

[TAO «PocTtenekom»
(IOKHOCTD) JIOJDKHOCTD)
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